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How to Reset Security Methods (MFA) – For External Users 

 

1. Browse to Okta Dashboard  

 

2. Enter the Email address that is set as your MyID account, then click “Next”. 

 
 

3. Enter your Password, then click “Verify”. 

 

https://sso.myid.disney.com/account-settings
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4. To get a verification email, click “Send me an email”.  You may click the “Verify with 

something else” link to verify by using another security method that you have set up 

before. 

  
 

 

5. After verification, you will land on the Disney Okta Account Settings page for your MyID 

account.  Click “Manage security methods”.  

 

 
 

https://sso.myid.disney.com/account-settings/home
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6. Remove inapplicable Okta Verify account / Phone number and set up a new one. 

 

 


