Forgot MyID Password for External Users

1. Navigate to your Okta dashboard. (https://sso.myid.disney.com)

2. Enter the valid email address and click on “Next”

MyI'®

Sign In

Email

] keep me signedin

Any unais
ry sction

10 GloDal Information Security
tion.

3. Click on "Forgot Password" then the system will take you to the Okta dashboard

Myl'®

Verify with your password

@

Password

Verify

E—— ’

Verify with something else

Back to sign in

Change Language: [E'1g|ish - ]



https://sso.myid.disney.com/account-settings/home
https://sso.myid.disney.com/

4. Verify with one of the following security methods to reset your password after receiving the
verification code. (See the phone sample screenshots below)
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5. After entering the verification code, you will be able to create your new MyID password by
entering it in the New password field and then again in the Re-enter Password field.
Please note the password requirements listed above the fields.
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Password Requirements

At least 16 characters long

At least one upper case letter (A-Z)

At least one lower case letter (a-z)

At least one numeric character (0-9)

At least one special character or symbol (1 @ #S2&* () _a+={}[]]:;<>,.?/)
MUST NOT contain your username, real name or company name in the password
MUST NOT use any Disney branded character names or commonly used passwords that
are easily guessed (e.g. "password" )

MUST NOT use repeating characters (111, AAA) or patterns (disneydisneydisney,
abcabcabc)

MUST NOT be the same as one of your previous five passwords

May not be changed more than once in a 24 hour period



