MyID Registration Process

Walkthrough and Screenshots

1. You will receive an email notifying you to create your MyID account
a. The sender is do-not-reply, do-not-reply@myid.disney.com
b. It contains a temporary access code that will be used to confirm your identity for the self-
registration process
c. It contains a link to the self-registration page which can only be used once; please complete the
registration within the same session

Disney MyID External Access Request

do-not-reply@myid.disney.com
To

il

MyI®

Arequest has been made on your behalf to access a Disney application. To access this Disney
application, you will need to enable your MylD account.

Your temporary access code is 785663. This code will expire in 15 days. To begin registration, click here

For questions or support, please contact your TWDC representative for assistance.

Thanks!
MyID Support

2. Click the “click here” link from the email. Once the Disney MyID Registration page displays, input the
temporary access code (included in the email) and click “Continue”

MyI® Registration

External/Third Party Registration

Help Us Identify You:
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MyID Registration Process

3. Complete your user profile in the “Confirm Identity” tab
a. Some fields will already be filled in

Myl® Registration

Confirm Identity Account Recovery Create Password Done

Welcome,

Please provide the following information:

Indicates required fields.

First Name:*
Middle Initial: Middle Initial

Known As:

Last Name:*

Suffix:

Meed Help?
b. Click “Continue” to proceed to the next page
4. Complete your Security Questions and Answers in the “Account Recovery” tab. These will be used to

establish your identity, if you forget your password
a. You can select from multiple questions and provide your own answers.

Myl ® Registration

Confirm Identity Account Recovery Create Password Done

b. Click “Continue” to proceed to the next page
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5. Inthe next page, click “Skip this step” at the bottom of the page to proceed with creating a password

Update Information

Myl® Registration

confirm Identity Actount Recovery Create Password

Seng OTP

Send OTP

pon

-

Please provide an alternate method to receive One-Time Passcodes

6. You will then need to create a new password in the “Create Password” tab. Please review and follow

the password requirements listed on the page.

* At least 16 characters long

e At least one upper case letter (A-Z)
o At least one lower case letter (a-z)

e At least one numeric character (0-9)

e At least one special character or symbol (~!@ #S$S" & * ()

.7/

_a+={}[11:5<¢>,

e MUST NOT contain your username, real name or company name in the password
¢ MUST NOT use any Disney branded character names or commonly used

passwords that are easily guessed (e.g. "password" )

e MUST NOT use repeating characters (111, AAA) or patterns (disneydisneydisney,

abcabcabc)

= MUST NOT be the same as one of your previous five passwords

s May not be changed more than once in a 24 hour period

a. Click “Continue” to proceed to the next page
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MyID Registration Process

7. You are registered after completing the previous step. Two-Step Verification will be required for
logging into applications
a. Please continue to https://myid.disney.com/services for Two-Step Verification Set-Up

Myl® Registration

(~ 7\ Congratulations!

/' Your account has been created successfully,

What's Next?

The systems you access may require Two-Step Verification. Two-5tep Verification {also known as two-factor
authentication) s an extra layer of security to protect your account during the login process,
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